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Goals

« Through service coordination and technology
integration to ...

- Increase mobility and transportation accessibility for the transportation
disadvantaged and the general public
- Achieve more efficient use of federal transportation funding resources

7 § RouteMatch

Milestone/End Product

« Replicable/Scalable Traveler Management
Coordination Center (TMCC) that provides
one-stop, unified, customer-based travel
information and trip planning services, and
supports coordinated human service
transportation operations.

§ RouteMatch
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Program Plan/Approach

« The Initiative consists of five phases
- Phase 1: Coalition Building
- Phase 2: Foundation Research
- Phase 3: Technology Integration Field Operational Tests and Evaluations
- Phase 4: Traveler Management Coordination Center Model Deployment
- Phase 5: Technology Transfer and Outreach

'RouteMatch

Summary

= Three Levels of Coalition Building
- Core USDOT Intermodal Team
- Federal Interagency Coordinating Council
- Stakeholder Advisory/Working Groups

= Five-phase Approach
- Coalition Building
- Foundation Research
- Technology Integration, Testing and Evaluation
- Replicable/Scalable Traveler Management Coordination Center Demonstration
- Technology Transfer and Outreach

= One Outcome

- Enhanced mobility and accessibility through technology integration and service coordination with efficient
use of resources

'RouteMatch




Mobility Management

USDOT — MSAA: One Integrated Vision
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Corporate Background

= Transportation Software Company
founded in 1999 and incorporated in
January 2000 with a razor-sharp focus on
the demand-response and transit ITS
industries

=  Astaff of 75+ engineers, consultants, and
customer support staff. Headquartered in
Atlanta with offices in Kansas, North
Carolina, South Carolina, Texas,
Colorado, Tennessee, Chicago,
Washington, lowa, and Massachusetts

=  Founded to provide flexible, intuitive, and
powerful software products to the
transportation industry with a unique
focus on customer support and
satisfaction
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RouteMatch Software Overview

Proven, stable, and accomplished leader in the transportation and transit ITS
industries with over 250 installed public, private, and non-profit transportation
organizations in over 45 states

User Friendly Products and Modules that solve the complex challenges of:
- Enterprise Data Management

- Schedule and Route Optimization

- Computer Aided Dispatching

- Billing and Reporting

- Fixed Route ADA Integration

- Mobile Data Systems

- Transportation Coordination

- Transit Business Intelligence

= Project Management disciplines aligning the agencies goals, objectives, and
requirements with a cost effective, budget sensitive, milestone driven approach

Unique focus on customer support, software maintenance, and on-going
customer relationships

Solutions Overview

Community

Transportation

Demand Response/
Paratransit/
Dial-a-Ride

onsumer Leveraged
Information

Fixed Route

Transit Intelligent Vehicles




Technology Overview

= Demand Response/
Paratransit
— Automated Scheduling,
Routing, and Dispatching
— Billing and Reporting
— State and Regional
Coordination

= Fixed Route
— Demand Response / Fixed
Route Integration
— Fixed Route Scheduling and
Routing
— Fixed Route Schedule
Adherence

= Wireless Communications

— In-Vehicle Mobile Data
Computers and Data
Collection

— Paratransit CAD / AVL

— Fixed Route CAD / AVL

“Customer” Information

— Real-time Passenger Transit
Information Systems

— Transit Web Portals

— Transit IVR

—  Web-Based Multi-modal Trip
Planning Tools

I RouteMatch

Regional Experience Overview

Hancock Area Transit Services (OH).
- 250 trips per day
- 18 vehicles
- RouteMatch TS

Licking County Transit (OH) .
- 400 trips per day
- 25vehicles
- RouteMatch TS

Delaware Area Transit Agency (OH) =
- 300 trips per day
- 20 vehicles
- Fixed Route and demand response
- RouteMatch TS

Ashland Public Transit (OH)
- 200 trips per day
- 15 vehicles
- RouteMatch TS

Provide — A — Ride (OH)
- 1000 trips per day
- 75vehicles
- RouteMatch TS and Phone AVL/MDC functions

Lawrence County Public Transit (OH)
- 200 trips per day
- 15 vehicles
- Assisted in new transit system startup

Columbiana County Com Action (OH)
- 250 trips per day
- 22vehicles
- RouteMatch TS

Beaver County Transit (PA)
- 500 trips per day
- 30 vehicles
- RouteMatch TS

The Transit Authority (Huntington,WV)
- 200 trips per day
- 10 vehicles
- RouteMatch TS

I RouteMatch
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RouteMatch Paratransit Systems

RouteMS%gl}

Fie View Reports Help
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Abney, Jerry E £ ‘ Abney, Jerry

£ [4
Customers € alexander, kristin
g € Alexander, Kristin e -
€ zlen, todd (03984-84308- Spedal Needs: I onel
Vehicles Andrrew, Rese Fixed Route Eligible: Ves, Has been trained and is capable of riding fixed route system if wheelchair accessible
€
-y, € Arce, Jenny Bus Pass P . v -
i € avant, Elis e HegEn =
Drivers @ Beham, Jm Bus Pass Number: 033025 =
. € Bel, Shannon — Customer Preferences: I\’Vhesh:halr Equiped Route
@ € Belle, Forrest §
- € soos ot Certification Status: [ADA - Unconditional
€ Blanton, Michael Customer Complaints: Mo outstanding complaints
Borchers, Beth Trip Status: [T by Trip Ehgible
Scheduling € Borse, Doug
= € Bowman, Katie hEis -
€ ooun, coles e Paratransit Management Systems
Dispatching € Brown, Dela . . R
o € 5o, Jesscke =Where does this person live? Are there other services
S)'s € somn, Joe available to them?
Coordinate Brown, Katrena . ) ) i
i € o oy = Is this consumer trained to ride a fixed route? If so, do
€ omne, Aucrey they want to participate in our Bus Pass Program?
= Butts, Kathleen L.
S € Compbel, civs = What programs are they eligible for and what are the
€ Compbel, Trica reimbursement rates? What restrictions does this
N | €2 Cane, Alen customer have for each program?
€ Capps, Christopher . . . . -
= € Chrs, Davis 2 = Does this person require special equipment, services, or
o € Crowder, Alex have unique transportation characteristics?
Cusack, Henry
€ cdale, bil
senices [ € Dale, 5l - General Miscelaneous | £l Custom Fiskds
1 [ 7/20/2004 [1:02 P
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RouteMatch T5 4.0.3 (admin

Fle Wiew Help

[ Save g S S+ || B Include Inactive Customers
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MILIER, DENNIS L(z9552) pplcation Received Date [ [] || Renewal Reminder Sent Date [ [ ||
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8 g, LANE sizssec) *Manage all Application and Certification Process
MILLER, ELIZABETH (3345 A
¢ Requirements
Scheduling (2 MILLER, EMILY (45346)

iLLER, GEoRGE (asas7) | *Define Conditional Eligibilities for Trip by Trip
@ MILLER, GEORGE (45424) Ellgiblllty

Disgetching MILLER, GERALD (36903)

MILLER, GLORIA (52697)

MILLER, HARRIET (450 *Report and analyze all certification processes
MILLER, HARNEY (45268)

LI MILLER, HERRY G(16008)
MILLER, HERLEAME D168
MILLER, IRY (45590)
Funding Sources MILLER, JACK (35360)
MILLER, JACK (35426) General I Questions I Mates ]

MILLER, JAMET L(14529)
. MILLER, IHGUELINE (5308 T ‘ Misc Sl Custom Fields  FER Audit Log 8 Fav Addiesses ¥ Fav Trips T P B Certfication
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Paratransit Overview

= Data Management
- Customer Management I Betrmincn 15 1.1.5 i - Vistaran [ dubog]
- Program Eligibility Management ™~ ™. .. .n
- Vehicle Management 3
- Driver Management
- Funding Source Management
- Service Management
- Address Management
- Dispatching Data Views
- Trip Verification/Reconciliation
- Incidents & Accidents Modules
- Emergency Preparedness
- Coordination Tools

« Scheduling

- Manual Scheduling

- Computer Assisted

- Fully Automated Optimization
Reporting

- Standard Reports

- Custom Reports

- Ad Hoc Report Generator

10
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Mt~k T€ LV RATABACE  FMirmabn

E Show Recommendations
|2] Schedule Trip= 3 Cancel and Retum | [2) Show Recommendations |[¥  lanore Service
| BES
Trip Scheduling Properties FYE)
= £ 12:00:00 PM: Arce, Jenny |
ool TripC &
00 Rvice
RVICE
RVICE
RVICE
Available Wehicles Sorted by Impact RVICE
]T\mes J\.’ariance ]2 RVICE
@ Shuttle 840 - ADA SERVICE 11:39 AM to 11:45 AM RVICE
© Route 12 - ADA SERVICE 11:39 AM to 11:45 AM RVICE
Db — — ¥ = - ERVICE
® Route 45 - FLEXIBLE SERVICE 124 "
S © we v 17 - FLEIBLE SERVICE 1| v'Find Best Resource and Schedule FRVICE
it -
= @ shuttle 549 - ADA SERVICE 11 E:ﬁii
R o chtie 841 - ADA SERVICE || v'Create Efficient Schedules e
@ Shuttie 550 - ADA SERVICE 11
Sl o chutte s soa s j EEE v h | ce
el i = 1 nti riv ili ion | fRrvice
©_Shuttle 843 - ADA SE 11 dent fy Othe ob ty Opt ons vice
i
@ BACKUP VEHICLE - FLEXIBLE SERVICE 11 Frvice
© VAN 49 - FLEXIBLE SERVICE B v Demand Response Frvice
@ VT - VAN 55 - FLEXIELE SERVICE 114 3 ERVICE
© VAN 41 -FLEXIBLE SERVICE 114 v Fixed Route ERVICE L
® WC - VAN 212 - FLEXIBLE SERVICE 11 RuICE
=i & v Flexed Route Frce
ROUT 10 - NORTH SOUTH - FIXED ROUTE}. .| 11 RVICE
& MALL - CBD ROUITE - FIXED ROUTE SYSTEM |11 -  [RYIcE v
v Coordinated Resources —= i
[E) Recommendations | ¢i3 vehice Schedule
ew Late Vi
| s T Q »
7/20/2004 647 PM

RSE Summary Statistics for, 11/03/2006

Summary Statistics 11/04/2006

Avail veh Used Yeh Avail Trips Sched Trips Unsched Trips Rev Hrs Tot Hrs Rey Miles Tot Miles Batch Effcy Warnings Errs Run Secs

20 5 15 15 o 13.92 41.50 8052 131.48 1.29 0 0 11.04
First Last Break ¥ehRev | ¥ehTot | ¥ehRev | ¥ehTot 5 veh
Gormim ol el Pickup Dropoff Minutes Hrs Hrs Miles Miles el Efficiency
1 ADA WA 39 639 1522 o 8.7 9.63 29.79 41.00 7 0.80
z ADA WAN 49 1710 1726 o 27 11.87 318 11.08 1 375
] ADA Shuttle 540 1358 1446 o .78 8.02 515 7.8 2 2,55
25 ADA ROUTE & 1058 1402 o 3.05 9.28 32,36 48.00 6 1,97
31 ADA ROUTE 3 616 72z a 1.10 2,70 10,04 23.58 2 1.82

Evaluate Real time
routing efficiency

oK

'RouteMatch
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Core Technologies

« Geographic Information Systems (GIS)
- Modern real-world transportation problems
- Foundation for solving the scheduling and routing problem

= RouteMatch Scheduling Engine (RSE)
- GIS-based route and schedule optimization engine
- Utilizes the real street network
= RouteMatch Database Management
- Mission Critical Database System
- Microsoft SQL Server
« RouteMatch Billing Engine (RBE)
- Reconciles complex billing rules and cost allocations
» RouteMatch Reporting Engine (RRE)
- Standard Reports
- Ad-Hoc Wizard Reports
- Custom Reports

12



10/22/2008

GIS Network-Based Algorithm vs.
Triangulation

‘:g.aw-uu

i
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Point to Point Triangulation with Barrier
Processing. Very inaccurate in
estimating time and distances.

Real-world travel time and cost
calculations using GIS data optimized for
scheduling and routing.

Before and After Routes

13



Extensible Modules

= RouteMatch MDC/AVL -
— Track and monitor vehicle location
and events in real-time. On board
data collection and real-time data
communication

= RouteMatch Fixed Route
Display
— GeoSpatial tools present ADA and
other service corridors to support
eligibility determination and
schedule integration

= RouteMatch Incidents
Management Module

— Manages complaints, accidents,
and incidents for improved
customer service and response

RouteMatch Certification Module

— Manage and streamline your certification
and eligibility processes for ADA,
Medicaid, or other services

RouteMatch Self Service Web
Portal

— Customers can register, request trips,
confirm and cancel rides via a web
browser

RouteMatch Self Service Phone

— Provides IVR and telephony automation for
automatic call backs, alerts, and self
service reservation and automated
customer service

RouteMatch Coordination Module
— Facilitates interagency and intra-agency

coordination

§ RouteMatch

RouteMatch PhoneAVL

= Lower cost vehicle
tracking and messaging
solution

« Utilizes the GPS-enabled
Rugged Motorola i355
phone

« Serves as a mobile
messaging device

= Drivers can log in and out
and send data to
dispatch system for
analysis and
performance monitoring

RouteM%lT:_

10/22/2008
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Reports Help
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Navigation

il

— 3

Passenger ID Cards

MDT/VLU Wheelchair Lift
- Trip Manifests

- Data Collection

: - GPS
YT - Driver Messaging
Odometer -Navigation

- Real-time Communication

ITS Coordination Tools

% RouteMatch
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Coordination Module

-Allows RouteMatch Software users to seamlessly share, coordinate, and report on coordinated
trips through RouteMatch Product

-Requires all “coordinating agencies” to utilize RouteMatch Software Products in a
Centralized Database with a Distributed Application

Web Portal Application

-Web-based solution to provide access to both consumers and “coordinating” agencies
to request coordinated transportation.

-Only requires internet access and web login and password
Data Interchange Utility

-Data Integration tool that allows import / export of coordination related information

-Integration to third party or legacy systems to facilitate electronic receiving of trips
and submission of trip data.

gy
QO RouteMatch

Coordination Tools

RouteMatch ~1|| RouteMatch ,
1O g/’-‘ : 1O g/h. i

Copyright 19332004 RouteMarch Softwars, Tnc.  Product Version: 3.0.9 ’@’ Copyright 13332004 RouteMatch Software, Inc.  Product Version: 3.0.3 ’@I
Username: | admin User name: | admin
Password: [ Password, [

fgenecy: IBRT - Agency: TTA -

A
w RouteMatch

10/22/2008
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B RouteMatch TS - BELLEVUE - [Coordination]

File View Reports Help
> &3 Assin Trip
Agency Groups To Coordinate Date To Coordinate Trips Groups To Coordinate
~ American Cabulance [t s To Coordinate |
- '
oot Trs 1 rebruary2004 | Hopelink
----- Long Distance Trips Intercity Transit
----- Fixed Route Transfers King County METRO
# - [F] Hopelnk 1 28 4 5 .6 7
38 9 10 11 12 13 14 e
# Intercity Transit
% Bk SE A AT o By B M. 5i Senior Center
& e i; BEs x U B :n‘?tshn[re SEn:Dr Center
Coardinated Trips e o
..... T rierea e | | E3Taday: 2/24/2004 snohomish
gency  [TripGroup _|First Name [LastName _[Pickup [Request Time|Early Time [LateTme [origin City |sT_[pestnation city
Coordinat... King Count... |Shannon  Bell [] 12:00:00PM 11:45:00 AM |12:00:00 PM 5708 Chanta Ln SW  Atlanta GA 100 Main ST Alpharetts
Coordinat... Hopeik  Doug Borse [ |3:00:00PM  3:00:00PM |3:30:00PM  1111Ponce Delean Atanta GA 654parkvilage d... Atlanta
Coordinat... Hopenk  Eliot Biggs [ | 12:00:00PM 12:00:00PM |L:00:00PM 1550 Pleasant Hill.. |Duluth GA 2390 Cobb Pkuy ... Atlnts
Coordingt... LINK Transit  Rose Andrrew [] |10:15:00AM 10:10:00 AM |10:15:00 AM 1349 West Peach... Atanta GA _5161BrodkHollo.. Atanta
Fixed Rou... ing Count... |Shannen Bl [ 12:00:00PM 15450 0 Alpharetta
Fixed Rou... Hopelink Doug Eorse ¥l |3:00:00PM  3:00:00 SC h ed u I N g & d... Atlanta
Fixed Rou... |Hopelink Elliot Biggs el |12:00:00PM | 12:00:0 . . . . |Atlanta
Fixed Rou... LINK Transit Rose Andrrew 0 wasan w:00] COQO rd 18] at| n g mu |t| p I e Atlanta
Long Dists... King Count... |Shanmon  Bel [ 12:00:00PM 15:450 . Alpharetts
Long Dista... Hopelink Doug Borse [ |3:00:00PM  3:00:00 ‘trl p S th rou g h d... Atlanta
Long Dista... Hopelink  Eliot Biggs [l 12:00:00PM 12:00:0 . |Atlanta
Long Dista... |LINK Transit |Rose Andrrew [] 10:15:00 AM  10:10:01 d 1 ff t p 1 d Atlanta
4 Medical Trips |King Count... |Shannon  Bell [0 |1z:00:00PM  11:45:0 I e r e n r 0 V I e r S Alpharetta
teiE Medical Trips Hopelink Doug Borse & 3:00:00PM 1111 Ponce De Leon Atanta GA | 654park vilage d... Atlanta
Yy Medical Trips Hopelink  Eliot Biggs [ 12:00:00PM 12:00:00PM 1550 Pleasant Hil... Duluth GA 2890 Cobb Pkwy ... Atlanta
Medical Trips [LINK Trarsit | Rose Andrrew [] | 10:15:00AM 10:10:00 AM |10:15:00 AM 1349 West Peach... Atanta GA 5161BrockHallo.. Afanta
GUELEEIE S | [public Tra... |King Count... |Shannen Bl [] |12.00:00PM 11:45:00AM |12:00:00PM 5708 Chanta Ln W  Atanta GA 100 Main 5T Alpharetta
E Public Tra... |Hopeik  |Doug Borse [/ |3:00:00PM  3:00:00PM |3:30:00PM  1111Ponce De Lean Atanta GA  854parkvilaged... Atanta
L Public Tra... Hopelink Elliot Biggs ] 12:00:00PM 12:00:00PM |1:00:00PM 1550 Pleasant Hil... Duluth GA 2890 Cobb Pkwy ... Atlanta
Addresses Public Tra... [LINK Trarsit | Rose Andrrew [] 10:15:00AM 10:10:00 AM |10:15:00 AM 1343 West Peach... Atianta GA 5161 BrockHallo... Atanta
7
services |51 |H M |
2/24/2004 10:20 A

3 RouteMatch™ Portal - Microsoft Internet Explorer

File Edit View Favorites Tools Help

eaa:k - \ﬂ @ h /'\_\lSEErd’v \:::(Favumtas @ reda £2) r_-_\.

= [J

Address |&] http:/flocalhost:3080/por tal loginAuth do

RouteMatch

Software, Inc:

Portal Home
Logout

Make Trip Reservation
My Trip Reservations
Update Login Info
Update Portal Preference
Update Customer Info

Change to English

RouteMatch™ Portal
for Demo Transportation Agency

Welcome to RouteMatch™ Portal

To start your customer information registration, please click the link below.

[ Start Customer Registration ]

You are registered as a valid RouteMatch Portal user. However, we also need to
collect few information about yvou (e.g., name, address, contact information, etc.)
to enable you to make trip reservations.

Change to Spanish

v'Users can register for services online, make trip
reservations, obtain information on their trips, and learn
more about your systems services and processes

v'Coordinated agencies and providers can log in to
reserve transportation for their consumers, obtain trip
information, and submit information online

ﬂ Go | Links

& Local intranet

10/22/2008
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2 RouteMatch™ Portal - Microsoft Internet Explorer
file Edit View Favorites Tools Help

Q- O [x] A& /'f‘lsﬁrm 7 Favarites @ veda 2 b

Address €] http: /flocalhost:8080/portaljprotected register feustomer. jsp ﬂ Go | Links

ROtheMatCh RouteMatch™ Portal

Software, Inc: for Demo Transportation Agency

Portal Home Customer Registration
Logout

First
Make Trip Reservation ret name

My Trip Reservations Middle init.

Last name uinn

Update Login Inf
pdate Login Info Sex oo

Update Portal Preference

Update Customer Info Phone 404 253 7846

Phone ext
Change to English Email tim.quinn@routematch.com
Change to Spanish

Mobility requirement | Ambulatory v

Address [ Select Address ]

| Co f on | R Softvmra ]

[ right Ho ormatio =
Powered by RouteMatch™ Software - Technologies taking you in  better direction...

Local intranet

A RouteMatch™ Portal - Microsoft Internet Explorer
File Edit View Favorites Tools Help

eaa:k - \ﬂ @ h f_] Search \;ﬂ:(FavumtEs @ reda £2) [_;- ; =] _J

Address |&] http: /flocalhost:3080/portal forotected register fcustomer. jsp ﬂ Go | links

RouteMEltCh RouteMatch™ Portal

Software, Inc: for Demo Transportation Agency

Portal Home Customer Registration
Logout

i i First
Make Trip Reservation Irst name

My Trip Reservations Middle init. E

Last name Qun 1]
Update Login Info
Update Portal Preference
Phone 404 253 7846 -
Phone ext
Change to English Email tim.guinn@routematch.com
Change to Spanish . )
Mobility requirement | Ambulatory ~

address 0 ]

Update Customer Info
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2 RouteMatch™ Portal - Microsoft Internet Explorer
file Edit View Favorites Tools Help

@Back -9 @ @ ﬂ /‘:\‘Seard'\ \i:(Favcmtes @ veda 2 fﬁ"' ; = J

Address €] http: /flocalhost:8080/portaljprotected register feustomer. jsp ﬂ Go

Links

ROtheMatCh RouteMatch™ Portal

Software, Inc: for Demo Transportation Agency

Portal Home o oW B _n___;mﬁ T (T
Logout ! il { ¥ . - 5 T |

Make Trip Reservation

My Trip Reservations

Where is my bus?

Update Login Info

Update Portal Preference

Update Customer Info

Change to English
Change to Spanish

PLC- Sonthwaat |
Carvler.
80005 oo - o ot EOENAVTEG™ . 12 1112

Your vehicle is 3 miles away and will
arrive in 7 minutes.

Copyright Hotice ntsct Information | RouteMatch™ Softvars ]
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Mobility Management
Case Studies

Northwest Indiana Regional Planning Commission
Lower Savannah Council of Governments, Aiken, SC

Paducah Area Transit System, Paducah, KY

i | RouteMatch
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Case Study: Northwest Indiana RPC

O Northwest Indiana Regional Planning
Commission, Hammond, IN

First Regional Agency in State

Region = 3 counties

Over 100 vehicles

Paratransit, Demand Response, Fixed Route service
Over 1000 trips per day

3 small urban providers

3 rural county providers

2 non-profits

One agency acts as call center and technology liason
Lead agency manages call in-take, scheduling,
technology

SN N N N NS NRN

@ RouteMs%():ug

Case Study: Lower Savannah COG

U Lower Savannah Council of
Governments, Aiken, SC =

v' First Regional Transp. Mgmt. 0 \ =
Agency in SC — a leader A

v" Region = 6 counties

v' “Mobility management” staff on-site

v Coordinates vehicle purchases

& service planning e
Aging & Disability Resource Citr.

Regional human service agency

Coordinates with region’s Medicaid
transportation broker

ANENEN

RouteMs%{tch

Tuarg
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Case Study: Lower Savannah COG

U Mobility Management Practices

v

v

v

Regional collaboration
Arrange for the sharing of vehicles
Medicaid Transformation Site

Central Clearing House: Information &
Referral

Contracting for Services

MSAA project:
Regional TMCC

@ RouteMS%ful}g

Case Study: Paducah Area Transit

U Paducah Transit Authority, Paducah, KY

v" Location: Paducah, KY

v" Population: 26,307 (city);
Service area = 127,981

v Transportation Services Provided:

Fixed Route, ADA Paratransit, Dial-a-Ride, taxi, coordinated human

service, regional Medicaid provider (3 counties), airport shuttle,
package/movie delivery, UPS/FedEx service, 200 contracts total,
downtown trolley, special events, and vanpools.

v Other Regional Partners: Fulton Co. Transit, Murray-Calloway Co.
Transit, and Easter Seals West Kentucky

v" MSAA Project: Regional TMCC AR
v 211 initiative 1@ RouteMatch
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22



INTRODUCING THE NEW:
Transportation Management
Coordination Center (TMCC)

You will easily have access to the following:

Detailed Services Information:
-Find the transportation services provided and their hours of operation.
-See the transportation providers available in your county. Your one sto p

Bus Arrival and Departure Information: ShOp to gaining

—Quickly get an answer to - "Whetre's my ride?”

. . simplified access
Scheduling Transportation:

-Schedule a trip and receive trip information. to transportatlon
-Determine eligibility for transportation services. and human service
Fare Media Information: information in the

—Receive your fare card available balance and reload funds. Purchase Regio n

Safety and Security Information:
—Check service availability due to weather conditions or other issues. 24 hours/d ay
211 Human Service & Community Information and Referral: /d ays/week.”
—Find information on various community organizations, programs, and services offered.

-Get connected directly!

Access the TMCC in a number bf ways:

These services will be available in multiple languages and accessible by the hearing impaired.

(speak to a live person or
use our automated system)

h -
IN PERSON '}

10/22/2008
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Support & Maintenance

= 800 Number For Technical Support
= Online Support

- Remote Access to Agency’s Server

ateMatch 5 r
« Dedicated Account Manager @ 0 @ g Q Quick Start

Rou
Mease  mates bt e
e Ooeme

= Detailed User Manuals

= Detailed Online Help Screens
= Software Updates and Upgrades
- State & Regional User Groups

WSS |

= Annual User Conference

= Feature Requests

= Issue Reporting

I RouteMatch

Question & Answers

Route%

10/22/2008
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Contact Us

= Dustin Koch, Director of Sales — Midwest/Account Manager
=  Phone: 404-253-7889
=  Sales: 888-840-8791

= Email: dustin.koch @routematch.com

=  Web: www.routematch.com
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Software™

RouteMatch Software and related technologies are designed, developed, and marketed by
RouteMatch Software, Inc.

©Copyright 2008 RouteMatch Software, Inc. All rights reserved. No part of this presentation is to be
transmitted, transcribed, stored in a retrieval system or translated into another language in any form by any
means without the written permission of RouteMatch Software, Inc.

Confidentiality Notice

RouteMatch Software considers all information contained herewith to represent trade secrets and confidential
business information. No part of this document may be reproduced or transmitted in any form or by any means,
electronic or mechanical, including photocopying and recording, or by any information or retrieval system
without the permission of RouteMatch Software. All requests should be sent to Attention: Contracts Manager,
RouteMatch Software, Inc., 1180 West Peachtree Street, Suite 1130, Atlanta, GA 30309.
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